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1
ENCODING DIAGNOSTIC DATA IN AN
ERROR MESSAGE FOR A COMPUTER
PROGRAM

This application is based on and claims the benefit of
priority from United Kingdom (GB) Patent Application
1219824 .8, filed on Nov. 5, 2012, and herein incorporated by
reference in its entirety.

BACKGROUND

The present invention relates to encoding diagnostic data
in an error message for a computer program.

In a computer system running one or more application
programs, errors in the processing of the application pro-
grams may occur. The occurrence of an error is communi-
cated to a user by an error message displayed in an error
message window. The error message is commonly commu-
nicated to a support organization for the application program
by sending a screen shot that includes the displayed error
message. The error message may display a summary of the
error or optionally a full report. However, the summary of
the error is seldom sufficient to diagnose the fault whereas
the full report is often too long to display in full within the
error message window and is thus truncated in the screen
shot provided to the support organization. Furthermore,
while a full report may be generated separately and sent to
the support organization, the extra steps required for the user
to perform this task often result in the task not being
performed or only being performed with significant delay.

SUMMARY

In one embodiment of the present invention, a method,
system, and/or computer program product encodes diagnos-
tic data in an error message for a computer program. In
response to an error in the processing of a computer pro-
gram, a predetermined set of diagnostic data associated with
the error is selected. The predetermined set of diagnostic
data is encoded in an image, and the image is displayed in
association with an error message for the error.

In one embodiment of the present invention, a method
extracts diagnostic data associated with an error in a com-
puter program. Image data encoding a set of diagnostic data
is received. The set of diagnostic data is associated with an
error in a computer program, and the set of diagnostic data
is encoded in accordance with a predetermined encoding
method. The set of diagnostic data from the image data is
decoded in accordance with the predetermined encoding
method, and a set of diagnostic data is stored together with
a record of the error.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

Illustrative embodiments of the invention will now be
described, by way of example only, with reference to the
following drawings in which:

FIG. 1 is a schematic representation of a computer system
comprising a first and second application programs;

FIG. 2 is a schematic representation of an error message
produced by the first application program of FIG. 1;

FIG. 3 is a flow chart illustrating processing performed in
the first application program for encoding diagnostic data in
the error message of FIG. 2; and
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FIG. 4 is a flow chart illustrating processing performed in
the second application program for decoding diagnostic data
from the error message of FIG. 2.

DETAILED DESCRIPTION

As described herein in one embodiment, a system com-
municates diagnostic data associated with an error in the
processing of a computer program, wherein the diagnostic
data is encoded in an image prior to its communication.

With reference now to the figures, and particularly to FIG.
1, a computer system 101 comprises a first computer 102
connected over a network 103 to a second computer 104.
The first and second computers are each running an oper-
ating system 105 arranged to provide a platform for running
one or more application programs. The operating system 105
running on the first computer 103 is a window-based oper-
ating system.

The first computer 102 is running a user application
program 106 and the second computer is running a support
application program 107. The user application program 106
comprises an error message encoding module 108 which is
arranged, in response to the occurrence of an error in the
processing of the user application program 106, to select a
predetermined set of the diagnostic data associated with the
error, encode the set of diagnostic data in an image and
display the image to the user in association with an error
message for the error. The error message and associated
image encoding the set of diagnostic data are captured as a
screen shot and the screen shot image communicated over
the network 103 to the support application program 107.

In the present embodiment the support application pro-
gram 107 is arranged to receive the error message and
associated image encoding the set of diagnostic data within
the screen shot. The image is identified within the received
screen shot and then decoded to retrieve the set of diagnostic
data. The set of diagnostic data is then stored in associated
with a record of the error so as to enable subsequent
diagnosis of the cause of the original error in the processing
of the user application 106.

With reference to FIG. 2, an error message 201 for the
application program 106 is displayed on a display device
202 of the first computer 102 in a window 203. The error
message 201 comprises an error message 204 and an image
205 encoding the set of diagnostic data associated with the
error. The set of diagnostic data (not shown) may be
displayed by the user by clicking the “More” button 206. In
the present embodiment, the image 205 comprises a two
dimensional code in the form of a matrix code such as a
Quick Response™ (QR™) type code.

In the present embodiment, the selected set of diagnostic
data comprises the following information from the first
computer 102, operating system 105 and user application
program 106:

System configuration data such as central processing unit
(CPU) specification, memory specification, operating sys-
tem type (OS) and language;

Product configuration such as application program version,
the component or sub-component which produced the error,
an instance identifier;

The or each error message produced by the first computer
102, operating system 105 and user application program
106; and

A computer program stack trace comprising the location
within the user application program 106 where the error
occurred.
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In the present embodiment, the selected set of diagnostic
data is compressed prior to its encoding in the image 205 so
as to enable as much diagnostic data as possible to be
provided with a given image 205. The error message encod-
ing module 108 is arranged to use a lossless compression
algorithm such as the LZ (Lempel Ziv) algorithm. For
example, a version 40 QR image can encode up to 2953
bytes of binary data. Therefore, a compression ratio of 0.33
for the LZ algorithm enables approximately 9000 bytes of
diagnostic data to be encoded in a single image 205. The
compressed set of diagnostic data is then encoded in the
image 205 in accordance with the encoding method for the
two dimensional code, such as the QR code encoding
method.

In the present embodiment, the screen shot comprising the
error message 201 for communication to the support appli-
cation program 107 is created using a lossless image capture
and storage format. In the present embodiment the screen
shot is communicated to the support application program
107 in a bitmap image format in the form of a Portable
Network Graphics (PNG) file. As noted above, on receipt of
the screen shot comprising the error message 201 the
support application program 107 is arranged to identify the
image 205 within the bitmap image of the error message
201. The image 205 is then decoded in accordance with the
appropriate decoding method to produce the compressed set
of diagnostic data. The compressed set of diagnostic data is
then decompressed using the appropriate lossless decom-
pression method to provide the set of diagnostic data. The set
of diagnostic data is then stored for subsequent diagnosis of
the error in the user application program 106.

The processing performed by the error message encoding
module 108 in response to the production of an error
message by the user application program 106 will now be
described with reference to FIG. 3. Processing is initiated at
step 301 in response to the production of an error message
and processing moves to step 302. At step 302 the relevant
set of diagnostic data is determined and processing moves to
step 303. At step 303 the selected set of diagnostic data is
compressed using a lossless compression method and pro-
cessing move to step 304. At step 304 the compressed
diagnostic data is encoded in an image 205 in the form of a
two-dimensional code such as a matrix barcode and pro-
cessing moves to step 305. At step 305 the image 205
encoding the diagnostic data is inserted into the error
message window 203 so as to be fully visible within the
window 203 on the display 202 and processing moves to
step 306. At step 306 the error message 201 is displayed on
the display 202.

As noted above, in the present embodiment, in response
to the display of the error message 201, the user is then
prompted to take a screen shot and communicate the saved
screen image to the support application program 107.

The processing performed by the error message decoding
module 109 in response to the production of an error
message by the support application program 107 will now be
described with reference to FIG. 4. Processing is initiated at
step 401 in response to the receipt of an error message screen
shot and processing moves to step 402. At step 402 the
screen shot image is searched for a relevant image 205 and
processing moves to step 403. At step 403 if a relevant image
205 is identified then processing moves to step 404. At step
404 the identified image 205 is decoded in accordance with
the decoding method for the relevant two-dimensional code
and processing moves to step 405. At step 405 the com-
pressed diagnostic data decoded from the image 205 is
decompressed in accordance with the relevant decompres-
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sion method and processing moves to step 406. At step 406
the selected set of diagnostic data for the error message 201
is provided to the support application program 107 for
subsequent use in diagnosing the cause of the error. Pro-
cessing then moves to step 407 and ends. If at step 403 no
image 205 is identified in the received screen shot then
processing also moves to step 407 and ends.

In another embodiment the screen shot, comprising the
error message and associated image encoding the set of
diagnostic data, is taken automatically in response to the
production of the error message. The screen shot is saved in
a suitable lossless image format for transmission to the
support application program. The saved screen shot may be
sent to the support application program automatically or
under user control. The user may be prompted to send the
automatically saved screen shot. In a further embodiment,
the screen shot comprises only the image encoding the set of
diagnostic data. In another embodiment, the screen shot
comprises only the error message window.

In a further embodiment, the error message window is
sized so as to ensure that the image encoding the set of
diagnostic data is displayed in full. In another embodiment,
the size or shape of the image encoding the set of diagnostic
data is modified in accordance with the size of the error
message window to ensure that the image encoding the set
of diagnostic data is displayed in full. In a further embodi-
ment a plurality of images are used to encode the set of
diagnostic data.

As will be understood by those skilled in the art, the image
format used for encoding the set of diagnostic data may be
any suitable image encoding method or format depending on
a given application. The image may comprise a matrix code,
multi-dimensional code of any suitable shape, size or capac-
ity. The diagnostic data may be encrypted at the image file,
image data or diagnostic data level.

As will be understood by those skilled in the art, the
capacity of the image encoding format will be selected to
provide sufficient capacity for all relevant sets of selected
diagnostic data expected from application program. Such
data sets may not necessarily be compressed.

As will be understood by those skilled in the art, the
functionality or logic of the error message encoding or
decoding modules may be provided at any suitable point in
the computer system such as within the relevant application
programs, as standalone programs or as part of the operating
system.

Embodiments of the invention ensure that the whole of
the selected set diagnostic data is provided in the error
message window thus improving the accuracy and efficiency
of the error message production functionality of the appli-
cation program. Furthermore, encoding of the diagnostic
data in an image improves the transmission performance and
accuracy for the data. Communicating the encoded set of
diagnostic data in an image bitmap format reduces data loss
for even for larger/data dense images.

As described herein, one embodiment of the invention
provides a method for encoding diagnostic data in an error
message for a computer program, the method comprising the
steps of: in response to an error in the processing of a
computer program selecting a predetermined set of diagnos-
tic data associated with the error; encoding the set of
diagnostic data in an image; and displaying the image in
association with an error message for the error.

Embodiments of the invention ensure that the selected set
diagnostic data is provided in the error message window
thus improving the accuracy and efficiency of the error
message production functionality of the application pro-
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gram. Furthermore, encoding of the diagnostic data in an
image improves the transmission performance and accuracy
for the data.

The image may comprise a two dimensional code. The
image may comprise a matrix code. The diagnostic data may
be compressed before being encoded in the image. The
diagnostic data may be compressed using a lossless com-
pression method. The image comprising the diagnostic data
may be communicated to a diagnostic program for use in
diagnosing the cause of the error wherein the diagnostic
program is arranged to automatically extract the diagnostic
data from the image. The image communicated to the
diagnostic program may comprise a lossless copy of the
image comprising the diagnostic data as displayed. The
diagnostic data may comprise system configuration data or
program configuration data or an error message or a stack
trace for the computer program. The diagnostic data may be
encoded in a plurality of images. The image comprising the
diagnostic data may be arranged to be fully displayed.

Communicating the encoded set of diagnostic data in an
image bitmap format reduces data loss even for larger, data
dense images.

Another embodiment provides a method for extracting
diagnostic data associated with and error for a computer
program, the method comprising the steps of: receiving
image data encoding a set of diagnostic data associated with
an error in a computer program wherein the set of diagnostic
data is encoded in accordance with a predetermined encod-
ing method; decoding the set of diagnostic data from the
image data in accordance with the predetermined encoding
method; and storing the set of diagnostic data in association
with a record of the error.

The image data encoding a set of diagnostic data may be
provided within a larger image and the method comprises
the step of identifying the image data encoding a set of
diagnostic data within the larger image prior to decoding the
set of diagnostic data. The diagnostic data may be encrypted.

A further embodiment provides apparatus for encoding
diagnostic data in an error message for a computer program,
the apparatus being operable to: select a predetermined set
of diagnostic data associated with the error in response to an
error in the processing of a computer program; encode the
set of diagnostic data in an image; and display the image in
association with an error message for the error.

Another embodiment provides a computer program stored
on a computer readable medium and loadable into the
internal memory of a digital computer, comprising software
code portions, when said program is run on a computer, for
performing a method for encoding diagnostic data in an
error message for a computer program, the method com-
prising the steps of: in response to an error in the processing
of a computer program selecting a predetermined set of
diagnostic data associated with the error; encoding the set of
diagnostic data in an image; and displaying the image in
association with an error message for the error.

A further embodiment provides a method or system
substantially as described with reference to the figures.

As will be appreciated by one skilled in the art, aspects of
the present invention may be embodied as a system, method,
computer program product or computer program. Accord-
ingly, aspects of the present invention may take the form of
an entirely hardware embodiment, an entirely software
embodiment (including firmware, resident software, micro-
code, etc.) or an embodiment combining software and
hardware aspects that may all generally be referred to herein
as a “circuit,” “module” or “system.” Furthermore, aspects
of the present invention may take the form of a computer
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program product embodied in one or more computer read-
able medium(s) having computer readable program code
embodied thereon.

Any combination of one or more computer readable
medium(s) may be utilized. The computer readable medium
may be a computer readable signal medium or a computer
readable storage medium. A computer readable storage
medium may be, for example, but not limited to, an elec-
tronic, magnetic, optical, electromagnetic, infrared, or semi-
conductor system, apparatus, or device, or any suitable
combination of the foregoing. More specific examples (a
non-exhaustive list) of the computer readable storage
medium would include the following: an electrical connec-
tion having one or more wires, a portable computer diskette,
a hard disk, a random access memory (RAM), a read-only
memory (ROM), an erasable programmable read-only
memory (EPROM or Flash memory), an optical fiber, a
portable compact disc read-only memory (CD-ROM), an
optical storage device, a magnetic storage device, or any
suitable combination of the foregoing. In the context of this
document, a computer readable storage medium may be any
tangible medium that can contain, or store a program for use
by or in connection with an instruction execution system,
apparatus, or device.

A computer readable signal medium may include a propa-
gated data signal with computer readable program code
embodied therein, for example, in baseband or as part of a
carrier wave. Such a propagated signal may take any of a
variety of forms, including, but not limited to, electro-
magnetic, optical, or any suitable combination thereof. A
computer readable signal medium may be any computer
readable medium that is not a computer readable storage
medium and that can communicate, propagate, or transport
a program for use by or in connection with an instruction
execution system, apparatus, or device.

Program code embodied on a computer readable medium
may be transmitted using any appropriate medium, includ-
ing but not limited to wireless, wireline, optical fiber cable,
RF, etc., or any suitable combination of the foregoing.

Computer program code for carrying out operations for
aspects of the present invention may be written in any
combination of one or more programming languages,
including an object oriented programming language such as
Java®, Smalltalk, C++ or the like and conventional proce-
dural programming languages, such as the “C” program-
ming language or similar programming languages. The
program code may execute entirely on the user’s computer,
partly on the user’s computer, as a stand-alone software
package, partly on the user’s computer and partly on a
remote computer or entirely on the remote computer or
server. In the latter scenario, the remote computer may be
connected to the user’s computer through any type of
network, including a local area network (LAN) or a wide
area network (WAN), or the connection may be made to an
external computer (for example, through the Internet using
an Internet Service Provider). Java and all Java-based trade-
marks and logos are trademarks or registered trademarks of
Oracle and/or its affiliates.

Aspects of the present invention are described below with
reference to flowchart illustrations and/or block diagrams of
methods, apparatus (systems) and computer program prod-
ucts according to embodiments of the invention. It will be
understood that each block of the flowchart illustrations
and/or block diagrams, and combinations of blocks in the
flowchart illustrations and/or block diagrams, can be imple-
mented by computer program instructions. These computer
program instructions may be provided to a processor of a



US 9,471,412 B2

7

general purpose computer, special purpose computer, or
other programmable data processing apparatus to produce a
machine, such that the instructions, which execute via the
processor of the computer or other programmable data
processing apparatus, create means for implementing the
functions/acts specified in the flowchart and/or block dia-
gram block or blocks. These computer program instructions
may also be stored in a computer readable medium that can
direct a computer, other programmable data processing
apparatus, or other devices to function in a particular man-
ner, such that the instructions stored in the computer read-
able medium produce an article of manufacture including
instructions which implement the function/act specified in
the flowchart and/or block diagram block or blocks.

The computer program instructions may also be loaded
onto a computer, other programmable data processing appa-
ratus, or other devices to cause a series of operational steps
to be performed on the computer, other programmable
apparatus or other devices to produce a computer imple-
mented process such that the instructions which execute on
the computer or other programmable apparatus provide
processes for implementing the functions/acts specified in
the flowchart and/or block diagram block or blocks.

The flowchart and block diagrams in the Figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods and computer pro-
gram products according to various embodiments of the
present invention. In this regard, each block in the flowchart
or block diagrams may represent a module, segment, or
portion of code, which comprises one or more executable
instructions for implementing the specified logical
function(s). It should also be noted that, in some alternative
implementations, the functions noted in the block may occur
out of the order noted in the figures. For example, two blocks
shown in succession may, in fact, be executed substantially
concurrently, or the blocks may sometimes be executed in
the reverse order, depending upon the {functionality
involved. It will also be noted that each block of the block
diagrams and/or flowchart illustration, and combinations of
blocks in the block diagrams and/or flowchart illustration,
can be implemented by special purpose hardware-based
systems that perform the specified functions or acts, or
combinations of special purpose hardware and computer
instructions.

For the avoidance of doubt, the term “comprising”, as
used herein throughout the description and claims is not to
be construed as meaning “consisting only of”.

It will be understood by those skilled in the art that the
apparatus that embodies a part or all of the present invention
may be a general purpose device having software arranged
to provide a part or all of an embodiment of the invention.
The device could be a single device or a group of devices
and the software could be a single program or a set of
programs. Furthermore, any or all of the software used to
implement the invention can be communicated via any
suitable transmission or storage means so that the software
can be loaded onto one or more devices.

While the present invention has been illustrated by the
description of the embodiments thereof, and while the
embodiments have been described in considerable detail, it
is not the intention of the applicant to restrict or in any way
limit the scope of the appended claims to such detail.
Additional advantages and modifications will readily appear
to those skilled in the art. Therefore, the invention in its
broader aspects is not limited to the specific details of the
representative apparatus and method, and illustrative
examples shown and described. Accordingly, departures
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may be made from such details without departure from the
scope of applicant’s general inventive concept.

What is claimed is:

1. A method for encoding and displaying diagnostic data
related to an error message for a computer program, the
method comprising:

in response to an error in processing of a computer

program, selecting, by one or more processors, a pre-
determined set of diagnostic data associated with the
error;

encoding, by one or more processors, the predetermined

set of diagnostic data in an image;

displaying, by one or more processors, the image that

represents the encoded predetermined set of diagnostic
data simultaneously with a text error message that
describes the error, wherein the image and the text error
message are displayed together on a same user inter-
face;

displaying, by one or more processors, a “More” button

on the user interface, wherein activating the “More”
button causes the predetermined set of diagnostic data
to be displayed on the user interface;

receiving, by one or more processors, an activation input

for the “More button” from the user interface; and

in response to receiving the activation input for the “More

button”, displaying the predetermined set of diagnostic
data on the user interface.

2. The method of claim 1, wherein the image comprises
a two dimensional code.

3. The method of claim 1, wherein the image comprises
a matrix code.

4. The method of claim 1, further comprising:

compressing, by one or more processors, the predeter-

mined set of diagnostic data into compressed diagnostic
data; and

encoding, by one or more processors, the compressed

diagnostic data into the image.

5. The method of claim 4, wherein the predetermined set
of diagnostic data is compressed using a lossless compres-
sion method.

6. The method of claim 4, further comprising:

communicating, by one or more processors, the image

encoded with the compressed diagnostic data to a
diagnostic program for use in diagnosing a cause of the
error, wherein the diagnostic program automatically
extracts the predetermined set of diagnostic data from
the image.

7. The method of claim 6, wherein the image encoded
with the compressed diagnostic data communicated to the
diagnostic program comprises a lossless copy of the image,
wherein the lossless copy of the image comprises the
predetermined set of diagnostic data as displayed.

8. The method of claim 1, wherein the predetermined set
of diagnostic data comprises system configuration data that
includes a central processing unit (CPU) specification, a
memory specification, and an operating system type (OS)
for a computer on which the computer program is executing.

9. The method of claim 1, wherein the predetermined set
of diagnostic data is encoded in a plurality of images.

10. The method of claim 1, wherein the image comprising
the predetermined set of diagnostic data is fully displayed.

11. The method of claim 1, wherein the image is a
two-dimensional matrix barcode, and wherein the method
further comprises:

encrypting, by one or more processors, the predetermined

set of diagnostic data to create an encrypted set of
diagnostic data; and
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encoding, by one or more processors, the encrypted set of displaying a “More” button on the user interface, wherein
diagnostic data into the two-dimensional matrix bar- activating the “More” button causes the predetermined
code. set of diagnostic data to be displayed on the user
12. The method of claim 1, wherein the predetermined set interface;
of diagnostic data comprises a location within the computer 5  receiving an activation input for the “More button” from
program where the error occurred. ) the user interfac.e;. and o
13. A computer program product for encoding diagnostic in response to receiving the activation input for the “More

button”, displaying the predetermined set of diagnostic
data on the user interface.
10 14. The computer program product of claim 13, wherein
the image comprises a two dimensional code.
15. The computer program product of claim 13, wherein
the image comprises a matrix code.
16. The computer program product of claim 13, wherein
15 the method further comprises:
compressing the predetermined set of diagnostic data into
compressed diagnostic data; and
encoding the compressed diagnostic data into the image.

data in an error message for a computer program, the
computer program product comprising a non-transitory
computer readable storage medium having program code
embodied thereon, the program code being readable and
executable by a processor to perform a method comprising:
in response to an error in processing of a computer
program, selecting a predetermined set of diagnostic
data associated with the error;
encoding the predetermined set of diagnostic data in an
image;
displaying the image together with an error message for
the error; ® ok ok ok



